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Important Notices

Copyright Information
Copyright © 2020 Outform. All rights reserved.

Allintellectual property rights in this publication are owned by Outform and protected
by applicable copyright laws and international treaty provisions. Outform retains all
rights not expressly granted. No part of this publication may be reproduced in any form
whatsoever or used to make any derivative work without prior written approval by
Outform.

Outform reserves the right to revise this publication, and/or make improvements or
changes in the product(s) and/or the program(s) described in this documentation at
any time without prior notice. The information in this document is provided in good
faith, but without any representation or warranty whatsoever, whether it is accurate,
or complete or otherwise, and on express understanding that Outform shall have
no liability whatsoever to other parties in any way arising from or relating to the
information or its use.

All other trademarks are the property of their respective owners. Other company and
brand products and service names are trademarks or registered trademarks of their

respective holders.

This device complies with CE regulation.
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Safety and Warning Information

NOTE
C € This mark is applied to indicate that the equipment conforms to European safety and
electro-magnetic compatibility standards.

WARNING!

A\ Main Supply: This equipment is designed to operate from a 100-240 Volt, 50/60Hz AC
power supply. The use of other power sources may damage this equipment. Check that
the voltage marked on the rating plate located at the rear of the power adaptor states
100-240V. The manufacturer will NOT accept responsibility or damage or injury caused
by connecting to the wrong voltage.

WARNING!

Main Adaptor: The supplied power adaptor is compatible with a standard main socket.
If the power adaptor or lead gets damaged, it must be replaced by a qualified service
agent with an approved adaptor of the same type and rating.

WARNING!
A\ Dangerous voltage constituting a risk of electric shock is present inside this equipment.

WARNINGS!
A The main plug shall be the main disconnect device and shall remain operable at all
times.

Do not push objects into holes and ventilation slots.

Do not expose this product to moisture or place any objects filled with liquids on or
near the product.

Do not place a naked flame source, such as lighted candles, on or near this product.

Do not store or operate the device in environments where the temperature is above 50
degrees celsius or below -10 degrees celsius.

Do not intentionally hit the device or place heavy or sharp objects on the device.
Only use accessories specified by the manufacturer.
Keep the device away from benzene, diluents, and other chemicals.

Do not attempt to repair this product yourself. Always use a qualified service agent to
perform adjustments or repairs.



Package Contents

Adult Height

Adult Thermometer
Stand

|

Screwdriver

Mini mouse

3M long PSU with
different region plugs

%

Mini USB To USB Cable

Reflective floor sticker x2pcs



Package Contents

Mini mouse

Child Thermometer 3M long PSU with Reflective floor sticker x2pcs
Stand different region plugs
Screwdriver Mini USB To USB Cable



Package Contents

Counter Height

Counter
Thermometer Stand

e —

Screwdriver

D

Mini USB To USB Cable

Mini mouse

3M long PSU with
different region plugs

Reflective floor sticker x2pcs



Package Contents

Wall Mount

Thermometer Mini mouse

e —

Screwdriver 3M long PSU with Reflective floor sticker x2pcs

different region plugs

Mini USB To USB Cable

M4 Screw x8pcs

SN
< )

Self-tapping screw and L shape bracket M3 Screw x3pcs
expansion screw x6pcs



Product Diagram

Adult Height

0

.
]

L

L[] e @] | L]
= =

[==2EE=—r =)

10

.
]

=



Product Diagram

No. Description

1 Infrared temperature measurement module

Indicator light with White/Blue/Green/Red four modes

Wide dynamic camera

8 inch IPS screen

Speaker

Hidden USB interface
DC12V 2A

RJ45

USB 2.0

Relay

NO |00 [ |0 U1 | D™ W N

X
(@]

*
Ay
=

Wiegand
12 | GPIO

Note: Items marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.



Product Diagram

Child Height
H%T‘%‘ L] [ 1] \%\ [

1 Infrared temperature measurement module

2 Indicator light with White/Blue/Green/Red four modes
3 Wide dynamic camera

4 8 inch IPS screen

5 Speaker

6 Hidden USB interface

7 DC12v 2A

8 RJ45

9 USB 2.0
«10 | Relay

*11 | Wiegand

12 | GPIO

Note: Items marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.
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Product Diagram

Counter Height
O a? ?a(}—«@
[ ll@l
=

J =N

No. Description
1 Infrared temperature measurement module

Indicator light with White/Blue/Green/Red four modes

Wide dynamic camera

8 inch IPS screen

Speaker

Hidden USB interface

DC 12V 2A

RJ45

NO |00 [N O U1 | D™ w N

USB 2.0

«10 | Relay

*11 | Wiegand

12 | GPIO

Note: [tems marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.

1



Operational environment

Important Note: It is not advisable to have the iDISPLAY Thermometer in direct
sunlight as this could adversely affect the accuracy of the temperature readings. It is
also not advisable to put the iDISPLAY Thermometer outside, unless it is covered and
protected from sunlight.

12



Specifications For Temperature Measurements

;w_‘

1.6m

63.0in
1.1Tm
43.31in

50cm
19.7 in

Thermometric distance

The temperature measurement distance of infrared temperature sensor
to the target is: 30cm ~ 50cm.

Accuracy of temperature measurement

Temperature measurement accuracy of infrared temperature sensor to
temperature measurement target: +0.3°C.

Internal Memory
16GB (Except the memory for system, it's about 10GB available for user).

Operating ambient temperature: 0°C ~ +35°C.

Optimum working environment temperature: 20°C ~ 27°C.

13



What to do after unpacking

e Make sure the device is using in the correct usage scenario.
In order to get stable results, please make sure the device is located in 20-27°C
room (25°C is the best) with no blowing wind (A/C) and/or direct sunlight.

«  Correct local time and time zone in settings of operation system.
First of all, make sure the device is connected to internet. Refer to detail steps in
page 63~64.
Time would be automatically updated after connect network. But time zone
should be updated manually. We set GMT+00:00 as default.
Every time when after unpack the device, please check time zone and time if the
same as the local info first.



Installation Instructions-Adult and Child Height

Step 1. Carefully open the package using  Step 2. Connect the power cable to the
a box cutter. Take out the Thermometer thermometer and power socket.

and all the accessories.

Z

[o0]

15



Installation Instructions-Adult and Child Height

Step 3. Use the reflective sticker to Step 4. Usingthe line drawn in step 3 as
measure the correct standing distance a guide, remove the protective film on the
from the thermometer, as pictured below.  backside of the reflective sticker, and place
Use a pen to draw a straight line about 50 the adhesive side on the floor.

centimeters (1.97in) long.

Ole o




Installation Instructions-Adult and Child Height

Step5.  The thermometer will be
running automatically. To have their
temperature read, a person will need to
stand 30-50cm (0.98-1.64ft) away from
the screen. If the temperature reading is
normal, the thermometer will indicate
this with an alarm stating “Temperature
Normal” as well as a green color on the
screen with a green dot on the forehead.

2020-04-16  16:42

36.8°C

Temperature Normal (for reference only. not medical advise)

Step 7. When the temperature under
32.0C(89.6F), the thermometer will
indicate this with Low Temperature
Detected as a blue color on the screen.

2020-04-16  16:42

Low Temperature Detected

(for reference only, not medical advise)

17

Step 6. When the temperature reading
exceeds default high temperature

alarm 37.7C(99.86F), the thermometer
will indicate this with an alarm stating
“Temperature Error” as well as a red
color on the screen with a red dot on the
forehead.

2020-04-16  16:42

38.4°C

Temperature High (for reference only. not medical advise)




Installation Instructions-Wall Mount

Step 1. Attach L shape bracket to screen  Step 2. Lift top cap up by clockwise
with 4x M4 screws by screwdriver. rotating.

Step 3. Insert aluminum tube to L Step 4. Make marks in the wall as
shape hole and recover top cap to original ~ shown below, the distance of two holes is
position by rotating counterclockwise. 75.0mm(2.95inch). Drill holes by drill.

75.0mm
[2.951n]

75.0mm
[2.951n]




Installation Instructions-Wall Mount

Step 5.
the wall.

Apply expansion screws (x4) to

s
e

Step 6. Release M3 screws (x3) from the
bottom of the wall bracket and take out
the bottom piece. Put aside to use later.

Step 7. Use the self-tapping screws (x4)
to tighten the wall bracket to the pre-
installed expansion screws in Step 5.

Step 8. Install the thermometer to the
pre-installed wall bracket by tightening
the big nut.




Installation Instructions-Wall Mount

Step 9. Reinstall the M3 screws (x3) that
were removed in Step 6 to the bottom
bracket piece.

20



Operating Instruction

How to change Unit of Temperature

Step 1. Click the upper-left hand corner ~ Step 2. Next to “Unit of Temperature”
to open the APK Settings section. select "CHANGE".

Settings
System Connectivity Device Information
* NetWork

WiFi
Ethernet
* Mask Mode
o worit allow acce
* Stranger Mode
on' won' allow acce
* Volume Adjustment “ “

* Brightness Adjustment

* Custom Alam Sound cHanGe
* Language

* Unit of Temperature

* Custom Alarm Activation Temperature
lease folow local regulations when seting fevertem

°
36.8°C « Compensation Temperature

* Test Mode

Temperature Normal (for reference only, not medical advise)

Step 3. Celsius and Fahrenheit are Step4. Click "BACK" to check if the unit
available. Select the one that you wantor  of temperature has changed.
select both. For example select"Both”.

Settings ? Settings
System Connectivity Device Information . Connectivity Device Information
* NetWork * NetWork
Wi-Fi Wi-Fi
Ethernet Ethernet
x
* Mask Mode * Mask Mode
wont allow ac - ot ot allow ace
* Stranger Mode N Sfranger Mode i
¥ wont allowac . o ot alow acce )
* Volume Adjustment . “ * Volume Adjustment . "
* Brightness Adjustment * Brightness Adjustment
* Custom Alarm Sound
f:ufu:m Alarm Sound — et CHANGE
 Language e - * Language ae
“ Unit of Temperature P ° U"'f of Temperature CHANGE
* Custom Alarm Activation Temperature Dz * Custom Alarm Activation Temperature
" ow local egulations when st fever temp o | [ cetsus tease folow lcal egultionswhen stting fver emperatur i
8] eoth
* Compensation Temperature Cm*}ne;ns‘aﬂon Temvevftuve - .
Formanu g temperature adus o na ing temperature adjustment duing
* Test Mode * Test Mode

21



Operating Instruction

Step 5. The unit of temperature is
changed to both.

2020-04-16  16:42

36.8C° 98.2F°

Temperature Normal (for reference only, not medical advise)

22



Operating Instruction

Custom Alarm Activation Temperature

Step 1. Click the upper-left hand corner

to open the APK Settings section.

20204)4—6 16:42

Temperature Normal (for reference only, not medical advise)

Step 3. When the temperature
exceeds custom value, device will alarm
accordingly.

2020-04-16  16:42

Temperature High (for reference only, not medical advise)

Step 2. Turn on “Custom Alarm
Activation Temperature” option. A pop-up
will appear with the temperature input
box. Note: Please follow local regulations.

23



Operating Instruction

Custom Alarm Sound

Step 1. Prepare your sound file in MP3 Step 2. Copy the .mp3alarm file to
format. Audio length less than 10 second.  Explorer > Internal Memory > Music.
Sound file name should be normal letters

without special symbol.

Intemal Memory

A Home. BLevellp EsMuti & ditor
8] New Alarm Sound 9/3/2020425PM  MP3 B Aams

B Android

| ocm

BB bownload
BB megyii

B MokiMDM
B Movies

BB Notifications
B Pictures
BB Podcasts

B Ringtones.

BB Thermometer
W 01.png
W 02png

Step 3. Turnon Thermometer, clickthe  Step4. Next to “Custom Alarm Sound”

upper-left hand corner to open the APK select "CHANGE".
Settings section.

Settings
System Connectivity Device Information
* NetWork

WiFi
Ethernet
* Mask Mode
o worit allow acce
* Stranger Mode
on' won' allow acce

* Volume Adjustment “ “

* Brightness Adjustment

* Custom Alarm Sound
- N
* Language AN

* Unit of Temperature

* Custom Alarm Activation Temperature
°
36.8°C + Gompensation Temperaure

* Test Mode

Temperature Normal (for reference only, not medical advise)

24



Operating Instruction

Step 5. The new alarm sound is on the
list. Choose it then select "BACK" on the
upper left-hand corner.

Settings
System
Stranger Mode
Volume Adjustment

B

s Adjustment

Custom Alarm Sound

Defauit

New Alarm Sound.mp3

Compensation Temperature

Test Mode

Save Face Photos

High Temperature Email Alarm

Administrator Password

Privacy Mode

Step 6. When high temperature

detected, alarm sound would be changed
to your customized one.

25

2020-04-16  16:42

38.4°C

Temperature High (for reference only, not medical advise)




Operating Instruction

Face Registration - Single Registration

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

Settings

System ) Device Information
£
* NetWork

WiFi
Ethernet
* Mask Mode
Onf wont allow acce
* Stranger Mode
Onf won' allow acce
* Volume Adjustment “ “

* Brightness Adjustment

* Custom Alarm Sound cHaNGE
* Language cHANGE

* Unit of Temperature CHaNGE

* Custom Alarm Activation Temperature

Please folw loca egulations when setting fever temperatun
°

36.8°C * Compensation Temperaure

* Test Mode

Temperature Normal (for reference only, not medical advise)

Step 3. On the Connectivity screen, next ~ Step4. On the Face Manager screen,
to "Face Manager” select "ADD/EDIT". select "FACE REGISTRATION".

Settings Face Manger
System Connectivity Device Information System Connectivity Device Information
« Signal Type Relay/ Binary Signal CCONFIGURATION SATCHDELETE R O
)

Relay/ Binary Signal

Open Door Signal:00 set 1and D1 set to 0 .

Lock Door Signal:D1 set 1 and DO set to 0 Reabhumber) EETEER
. Fa‘c‘e ‘l"iec‘og‘n‘iﬂ?r‘\yl:w’(?wa\ 3 Secs SAVE
« Face Manager ADD/ EDIT

i orremore user (o

* Company/Building Name SAVE
* Lock Door Delay 3 Secs SAVE
* Printer [] Connected REFRESH SETTINGS
« Link To Server http://120.55.171.175 18800

26



Operating Instruction

Step 5. Select "Single Registration”. Step 6. On the Single Registration
screen, select the photo icon to take a
photo.

Single Registration

2

Name

RegDate  2020-07-08

CANCEL

Single Registration
A
Batch Impol

Cancel

Step 7. Make sure the person is Step 8. In the "Name” field, add the
positioned in the center and is not wearing name. Click "SAVE".
a mask.

Single Registration

8

Name Jenny.Z

RegDate  2020-07-08

O —

27



Operating Instruction

Step 9. You will be directed backtothe  Step10. Select "BACK" again on the
Face Manager section. Select “BACK" on upper left-hand corner.
the upper left-hand corner.

Face Manger Settings
m Connectivity Device Information m Connectivity Device Information

BATCHORLETE) (CAcEReoIaTRATION * Signal Type Relay/ Binary Signal CONFIGURATION
Relay/ Binary Signal
. Open Door Signal:D0 set 1 and D1 set to 0
Rag umbor | SEARCH Lock Door Signal:D1 set 1 and DO set to 0
* FaceRe i 3 Secs SAVE
@ il e
Jenny.Z * Company/Building Name SAVE
W 13 characters
* Lock Door Delay 3 Secs SAVE
- printer @  Connected REFRESH  SETTINGS
Lk To Server htp://120.55.171.175 18800
Entr server URL port

Step 1. When the registered person has
their temperature taken, the screen will
display their information.

2020-04-16  16:42

Temperature Normal (for reference only, not medical advise)

28



Operating Instruction

Face Registration Batch Import

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

System Device Information

* NetWork

WiFi
Ethernet
* Mask Mode
Onf wont allow acce
* Stranger Mode
Onf won' allow acce
* Volume Adjustment “ “

* Brightness Adjustment

* Custom Alarm Sound cHaNGE
* Language cHANGE
* Unit of Temperature CHaNGE

* Custom Alarm Activation Temperature
Please folw loca egulations when setting fever temperatun

°
36.8°C * Compensation Temperaure
manuallyenteringtemperature adjustment curing clbation

* Test Mode

Temperature Normal (for reference only, not medical advise)

Step 3. On the Connectivity section, next Step4. On the Face Manager section,
to Face Manager select "ADD/EDIT". select "FACE REGISTRATION".

Settings Face Manger

System Connectivity Device Information System Connectivity Device Information
* Signal Type Relay/ Binary Signal CCONFIGURATION L= L R N

Relay/ Binary Signal
Open Door Signal:D0 set 1 and D1 set to 0

Lock Door Signal:D1 set 1 and DO set to 0 *+ Roghumber) .

* Fatce Recognition interval S Secs SAVE
* Face Manager ADD/ EDLT
dd or remove user Qs
« Company/Building Name SAVE
* Lock Door Delay 3 Secs SAVE
« Printer @  Connected REFRESH  SETTINGS
http://120.55.171.175 18800

* Link To Server

29



Operating Instruction

Step 5.

Insert a USB disk containing the
registrants’ photos into the USB port. The

photos should be frontal view, in .png

or.jpg format, with a minimum resolution

of 640%480. The registrants’ names should

be used as the file names.

Step 7.
step 5.

< < o o

Select the inserted USB disk in

(") USB_DISKO

Batch Import

~ Sdcard

A
)

30

Step 6.

Select “Batch Import”.

Single Registration

Cancel

Step 8.

Select the registrants you would

like to import, then select “Start Import”.

0
9 Harry.Z jpg ©
0

Batch Import

Sophia.H.jpg )

Olivia.D.jpg )




Operating Instruction

Step 9. Once all the information is
important, click “"CONFIRM” to finish the
process.

Batch Import

O Sophia.H.jpg
Larry 2 ing

CONFIRM
N

S

Start import

31



Operating Instruction

Face Registration - Deleting Registrants

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

Settings
System ) Device Information
e
* NetWork

WiFi
Ethernet
* Mask Mode
o worit allow acce
* Stranger Mode
on' won' allow acce
* Volume Adjustment “ “

* Brightness Adjustment

* Custom Alarm Sound cHaNGE
* Language cHANGE
* Unit of Temperature CHaNGE

* Custom Alarm Activation Temperature
lease follow localregulations when setting fever temperature i

36.8°C mem—

* Test Mode

Temperature Normal (for reference only, not medical advise)

Step 3. On the Settings section, nextto ~ Step 4. Select "BATCH DELETE”, then

Face Manager select "ADD/EDIT". select the registrants you wish to delete.
Select "DELETE" to delete the selected
registrants.

Settings Face Manger

System Connectivity Device Information System onnectivity Device Information
* Signal Type Relay/ Binary Signal CONFIGURATION @ il |

Relay/ Binary Signal
Open Door Signal:D0 set 1 and D1 set to 0 RS2
Lock Door Signal:D1 set 1 and DO set to 0

* Face Recognition Intenal s secs SAVE
/
/)
*+ Face Manager ADD/ EDIT 4
nove user QS 1 g

. ?cmpany{ﬁul,d\ng Name SAVE Sophia.H Harry.Z Olivia.D
* Lock Door Delay 3 Secs SAVE
* Printer [] Connected REFRESH SETTINGS

http://120.55.171.175 18800

* Link To Server

)

</
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Operating Instruction
Stranger Mode

Step 1. Click the upper-left hand corner
to open the APK Settings section.

36.8°C

Temperature Normal (for reference only, not medical advise)

Step 3. When the temperature is
normal, a note on the screen will appear:
"PLEASE CONTACT ADMIN TO ENTER".

2020-04-16  16:42

Temperature Normal (for reference only, not medical advise)

33

Step 2. Turn on “Stranger Mode”, then
select "BACK" in the upper-left hand
corner to return to the temperature
scanning screen.

&“2 Settings !

* NetWork

WiFi
Ethernet

* Mask M

* Stranger Mode

* Volume Adjustment “

* Brightness Adjustment

* Custom Alarm Sound

cHanGE
Defaut

* Language onanGE
ol

* Uit of Temperatore J—

* Custom Alarm Activation Temperature
Please followlocal regulations when setting fever temperatue lmi

* Compensation Temperature
Formanually entering temperature adjustment

* Test Mode

Step 4. If another person needs to be
registered, refer to the “Face Registration”
section on pages 19-21.



Operating Instruction

Step 5. When the temperature is
abnormal, a red color will appear and an
alarm will sound for 3 seconds.

2020-04-16  16:42

Temperature High (for reference only, not medical advise)

34



Operating Instruction
Mask Mode

Step 1. Click the upper-left hand corner
to open the APK Settings section.

36.8°C

Temperature Normal (for reference only, not medical advise)

Step 3. When the temperature is
normal, a note on the screen will appear:
"PLEASE WEAR A MASK”.

2020-04-16  16:42

Temperature Normal (for reference only, not medical advise)

Step 2.

screen.

Turn on "Mask Mode" then select
“BACK" in the upper-left hand corner
to return to the temperature scanning

2 Settings
m Connectivity
* NetWork
Wi-Fi
Ethernet

* Mask Mode
onf won' allow access o use
* Stranger Mode
Onf won' allow access to
* Volume Adjustment

* Brightness Adjustment

* Custom Alarm Sound
Defaut

* Language
nglh

* Unit of Temperature

* Custom Alarm Activation Temperature
Please followlocal regulatons when setting fever temperatu

* Compensation Temperature

* Test Mode

justment during calbration

Device Information

CHANGE

CHANGE

CHANGE

Step4. When the temperature is
abnormal, a red color will appear and an
alarm will sound for 3 seconds.

f

b

2020-04-16  16:42

4
/;

38.4°C

Temperature High (for reference only, not medical advise)
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Operating Instruction

Add company name

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

System g Device Information
2
* NetWork
Wifi
Ethernet

* Mask Mode
* Stranger Mode

on wonit llow access to
* Volume Adjustment + “
* Brightness Adjustment

* Custom Alarm Sound

Cus CHANGE
* Language cHANGE
* Unit of Temperature CHaNGE

* Custom Alarm Activation Temperature
Please followlocal regulatons when setting fever temperatu

36.8°C T Cememat g et s g csn

* Test Mode

Temperature Normal (for reference only, not medical advise)

Step 3. On the Connectivity section, in Step4. The company name will appear
the "Company/Building Name” field add on top of the temperature scanning
your company name. screen.

2020-04-16  16:42 OUTFORM

Settings
System Connectivity Device Information
* Signal Type LOCK TYPE CONFIGURATION

Relay/ Binary Signal
Open Door Signal:D0 set 1and D1 set to 0
Lock Door Signal:D1 set 1 and DO set to 0

CReRegme el s s

+ Face Manager ADD/ EDIT

* Lock Door Delay 3 Secs SAVE

* Printer ©  cConnected REFRESH SETTINGS
htp://120.55171.175 18800

* Link To Server

36.8°C

Temperature Normal (for reference only, not medical advise)
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Operating Instruction

Set or change the password for the Settings section

Step 1. Click the upper-left hand corner ~ Step 2. Turn on "Administrative
to open the APK Settings section. Password” to set a password for the
Settings section.

Settings

System Connectivity Device Information
* Stranger Mode
* Volume Adjustment * “
« Brightness Adjustment
. Cu‘sm.mA\armSnund —
* Language CHANGE
* Unit of Temperature —

* Custom Alarm Activation Temperature
* Compensation Temperature
* Test Mode

* Save Face Photos

* High Temperature Email Alarm

36. 8"C + Adminstrator Password -

* Privacy Mode
Temperature Normal (for reference only, not medical advise) rotemperature

Step 3. Enter a password in the "New Step 4. Select "BACK” in the upper-left
Password” field. It supports any long digit ~ hand corner to return to the temperature
password. Enter the same password in scanning screen.

the "Confirm” field. Select "CONFIRM”
to set the passwordTo change the

password, follow the same process. C%} Settings
S)

Note: If you didn't fill any password but Sy b T
keep "Administrative Password"” on, the swngevote
password for entering setting page is: .V;w‘,;d‘u;m . -
000000. * sighness Adustmnt
p—— p——
i it
- et Temprte et

* Custom Alarm Activation Temperature
* Compensation Temperature

* Test Mode

* Save Face Photos

* High Temperature Email Alarm

* Administrator Password «

* Privacy Mode

37



Operating Instruction

Step 5. Click the upper-left hand corner ~ Step 6.  Enter the password that was set
to open the APK Settings section. in Step 4. Select "CONFIRM" to enter the
Settings section. Note: “000000" is the
original password.

2020-04-18  16:42

Temperature Normal (for reference only, not medical advise)
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Operating Instruction

High Temperature Email Alarm

Step 1. Click the upper-left hand corner
to open the APK Settings section.

36.8°C

Temperature Normal (for reference only, not medical advise)

Step 3. Fill your available email address
in "Address" field. Not recommended to
exceed 2 email addresses over, otherwise
have high risk unstable issue.

+ Email Addresses for Receiving Report
Address { fona deng@outtor com 1
Address 2
Address 3
Address 4
Address 5
Address 6
Address 7
come com company .
N B s B B s B
q w e r t y u i p a
a s d f g h j k | o
4 z x ¢ vV b nm ! ?2 »
7123 =}

Step 2. Turn on "High Temperature
Email Alarm” to get inform when gets
someone hight temperature. Make sure
turn on “Save Face Photos” and “Stranger
Mode" as well.

¥
Settings

System Connectivity Device Information
Ji b «
* Volume Adjustment . “©
+ Brightness Adjustment # ,‘
* Custom Alarm Sound e
* Langusge oce
* Unitof Temperature e
* Gustom Alarm Activation Temperature
* Gompensation Temperature

mandally nteing temperature acusimen o cal
* Test Mode
 Save Face Photos «

* DustentoSo e mi Thu Ghous 241

* High Temperature Email Alarm [ ¢
* Administrator Password é ;
* Privacy Mode

2o temperature shown

Step4. When the temperature is
abnormal, you will get a email inform
immediately. Note: Make sure the device
is connecting internet and it's the same as
your local date, time and time zone.

From: OUTFORM ALERT <TemeTe o em.com>
Sent: Thursday, September 3, 2020 2:53 PM

To: Fiona Dong| Outiorm

Subject: High Termperature Alert ~ DISPLAY.

High Temperature Alert

VISITOR

Device Serial Number :
D20075300188

Temperature :

39.8C/103. 6°F

Disclainer
This device is not FDA approved. Temperature reading is for reference only, not a medical advice.

2020-09-03-06:15
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Operating Instruction

Connecting Printer

Step 1. Connect the printer provided by ~ Step 2. Click the upper-left hand corner
OUTFORM to the device with a USB port.  to open the APK Settings section.

36.8°C

—J
Temperature Normal (for reference only, not medical advise)

Step 3. Click "Connectivity". Step 4. Select "REFRESH" to connect to

the printer.

Settings Settings
System @ Device Information System Connectivity Device Information
* NetWork s « Signal Type Relay/ Binary Signal CONFIGURATION
WiFi Relay/ Binary Signal
Open Door Signal:D0 set 1 and D1 set to 0
Lock Door Signal:D1 set 1and DO setto 0
Ethenet
: »
* Face Recognition Intenval . e
* Mask Mode
* Face Manager
* Stranger Mode dceramoreuss ADD/ EDIT
* Volume Adjustment “ © * Company/Building Name SAVE
* Brightness Adjustment
* Lock Door Delay 3 SAVE
+ Custom Alarm Sound e
e
«priter € disconnected| @ SETTINGS
* Language onmnce )
i . htp:/120.55.171.175 18800
Unit of Temperature e Link To Server
+ Custom Alarm Activation Temperature
Pease olow loca eguiations when seting fever temperaure
* Compensation Temperature
* Test Mode
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Operating Instruction

Step 5. The printer is now connected. Step 6. Enter your company name and
Select "SETTINGS” to customize the a custom message. Below you will see an
content on the printer label. example of the label.
Settings Ticketing
o Gonnecivty  Devis informatin S Gy | bl
“SonaType  Reloy/BraySgnal - CONFGURATION Gl e

Relay! Binary Signal
Open Door Signal:00 set 1 and D1 setto 0 .
Lock Door Signal:D1 set 1 and DO set to 0 Message

* Example
Face Recogaition nterval D e TE
*+ Face Manager ADD/ EDIT
THIS AREA IS FOR COMPANY NAME
+ Company/Building Name SYE
* Lock Door Delay 3 Secs SAVE
* Printer @  connected REFRESH
THAT
© Link To Semver http:/120.55.171.175 18800
Enter server R :

Step7.  When someone take the
temperature and it's normal, a ticket will
be printed with your custom message

and a number. The printer won't print any
ticket if it's low temperature detected or
temperature high.

Note: upper limit number for everyday is
9999. And the number will begin from 1 at
00:00 each day.

Temperatura Normal for reference only, not medical advise)
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Operating Instruction

How to export the Face Manager Record and Scan Record

Step 1. Insert the head of the mini USB
transfer cable into the mini USB port on
the bottom of the screen, connect USB
disk to USB transfer cable in scan page.
Enter password: data2USB, the records
data would be copied from device to
USB disk automatically with saying:
Downloading Scan Record. It will show
“Download Successful” when finished.

Step 3. Photo captures of the people
who taking temperature can be saved into
scan record. Click the upper left-hand
corner to open the APK Settings section.

2020-04-16  16:42

Temperature Normal (for reference only, not medical advise)

Step 2. The USB disk will create a folder
named “Thermometer”, which will contain
three folders as the picture shown below,
“StaffScanRecord” which contains a Excel
file with every single record of the register
people who got their temperatures taken,
including: Identity, The name, Date &
Time, Temp, Picture (Picture is optional -
the default setting for this is OFF"). Note:
The records in the device will be deleted
immediately once exported to the USB
disk. Please refer to the next two steps to
turn on the "Save Face Photo” option.

This PC > KINGSTON (D) > Thermometer

n ~
Name

FaceManagerRecord
StaffScanRecord
VisitorScanRecord

D TempTherMometer

D TempTherMometer-journal

Step 4. On the Settings section, turn

on "Save Face Photos”. Duration to save
photos in memory is optional including:
30 min, Thour, 6 hours, or 24 hours. After
the records are copied, they will include
photos. This will only record register
people photos.

Settings
System Connectivity Device Information
* Mask Mode

* Stranger Mode

* Volume Adjustment «
* Brightness Adjustment

* Custom Alarm Sound P
* Language e v
* Unit of Temperature et -
* Custom Alarm Activation Temperature

+ Compensation Temperature

* Test Mode

* Sove Face Photos «

nnnnn

* High Temperature Email Alarm

* Administrator Password
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Operating Instruction

Step 5. If visitor photo captures

also need to save, please turn on
“Stranger Mode". Then you can get
visitor's temperature info and photos in
“VisitorScanRecord” folder.

Settings N
System Connectivity Device Information

Mask Mode

Stranger Mode N
* Volume Adjustment « « §§
* Brightness Adjustment
* Custom Alarm Sound cunce

Language CHANGE
* Unit of Temperature e v

* Custom Alarm Activation Temperature
+ Compensation Temperature
* Test Mode

‘Save Face Photos

* High Temperature Email Alarm

Administrator Password
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Operating Instruction

How to connect to Access Control System

Step 1. There are two cables for Access Step 2. Click the upper-left hand corner
Control: 1Relay cable, 1 Wiegand cable. to open the APK Settings section.
Connect the cable that matches to your
Access Control System.

Ofo 08O

36.8°C

oace
. Temperature Normal (for reference only, not medical advise)
Relay: Wiegand

Step 3. Select "Connectivity". Step4. Next to “Signal Type” select
“LOCK TYPE" to choose the one which
matches your system: Relay/Binary Signal,
Wiegand 26, or Wiegand 34.

Settings Settings R
System @ Device Information System Connectivity Device Information
)
© NetWork * signal Type CONFIGURATION

N
g P
WiFi Rela
Oper wiegand2s and D1 set 100
Lock and DO set to 0
Em— [r—

* Face Recognition Intervel 5 Ges SAVE

* Mask Mode i
it allow acce

* Face Manager

* Stranger Mode i ADD/ EDIT
on wonit llow acce gt

* Volume Adjustment . “ * Company/Buiking Name —
* Brightness Adjustment

* Lock Door Delay 3 Secs SAVE
* Custom Alam Sound e

« Printer @  connected REFRESH  SETTINGS
* Language P

. hitp:/120.55171.175 18800
* Unit of Temperature P Link To Server

* Custom Alarm Activation Temperature
lease follow local regulations when seting fever temperatur

* Compensation Temperature

* Test Mode
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Operating Instruction

Step 5. If your door system is Relay, Step 6. If your door system is Wiegand,
choose "Relay/Binary Signal”. The process  select "Wiegand 34" or “Wiegand

is now complete. 26", depending on your system.Select
“"CONFICURATION" to put in your
Settings password.
System Connectivity Device Information Settings
Signal Type  Relay/ Binary Signal CONFIGURATION System Conpectivty Device/nformation
Relay/ Binary Signal Signal Type Wiegand 26 CONFIGURAT

Open Door Signal:D0 set 1 and D1 set to 0
Lock Door Signal:D1 set 1 and DO set to 0 Wiegand 26
Open Door Signal:0

Face Recognition Interval y SNE
+ Face Recognition Interval -

Face Manager T

Face Manager T
Company/Building Name SAVE

Company/Building Name v
Lock Door Delay 3 Sec SAVE

Lock Door Delay. ] Se SAVE
Printer @  Connected REFRESH  SETTINGS

Printer ©  connected REFRESH  SETTINGS
Link To Server hitp://120.85.171.175 18800 http://120.55.171.175 18800

Link To Server

Step7.  Next to the “Password” field,
add your password. Select "SAVE". Your
iDISPLAY Thermometer is now connected
to the Access Control System.

Wiegand 26

System Copnactivi Device Information

Password

@ CANCEL

45



Operating Instruction

Experience Test Mode

Step 1. If you feel the temperature is Step 2. Click the upper-left hand corner
not accurate, you can turn on test mode to open the APK Settings section.

to expereice. Test mode is used to check
the sensor raw temp, actual ambient
temp, body surface temp, body core temp,
and distance from people to the device.

It can used like a tool for the settings of
compensation temperature.

36.8°C

Temperature Normal (for reference only, not medical advise)

Step 3. Turnon “Test Mode” then click Step 4. You can get sensor raw temp,

"BACK" in the upper-left hand corner actual ambient temp, body surface temp,
to return to the temperature scanning body core temp, and distance from people
screen. to the device. Body core temperature is

usually shown in below of scan page.

" 2020-04-16  16:42
2 Settings
m Connectivity Device Information

* NetWork

Mfi

Ethernet )
* Mask Mode
* Stranger Mode
* Volume Adjustment + “
« Brightness Adjustment
* st s souns p—_
N ‘-ay"‘g‘““?e CHANGE
e

* Unit of Temperature

* Custom Alarm Activation Temperature
Please follow localregul ne

* Compensation




Operating Instruction

Compensation Temperature if needed

Step1.  Compensation temperature
can be +/-10°C(18°F). If you feel the
temperature is not accurate, except
turn on Test Mode to check body core
temperature, please also prepare a
forehead thermometer to check your
core body temperature for 5 times.
Take the average temperature from
forehead thermometer to compare
with the device's temperature reading.
If the device's reading is 2°C lower,
compensation temperature should be
set as 2°C (positive value). If the device's
reading is 2°C higher, compensation
temperature should be set as -2°C
(negative value).

Step 3. Turn on “Compensation
Temperature”. The input box will pop out,
fill the value you got in Step 1. Fahrenheit
or Celsius are both available.

Settings
System
NetWork

WiFi
Ethernet

Mask Mode

strang

CANCEL o

Language CHANGE

Custof

Unit of Temperature CHANGE

Custom Alarm Activation Temperature

Compensation Temperature

Test Mode

Step 2. Click the upper-left hand corner
to open the APK Settings section.

2020-04-16  16:42

36.0°C
Temperature Normal (for reference only, not medical advise)

Step4. Click "BACK” in the upper-left
hand corner to return to the temperature
scanning screen.

=

* Stranger Mode

Settings

Connectivity Device Information

* Volume Adjustment + “
* Brightness Adjustment
* Custom Alarm Sound e
* Language [E—
* Unit of Temperature JE—
* Custom Alarm Activation Temperature

* Compensation Temperature

* Test Mode
* Save Face Photos
* High Temperature Email Alarm

* Administrator Password

* Privacy Mode
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Operating Instruction

Step 5. You will get the accurate
temperature.

2020-04-16  16:42
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Operating Instruction

Turn on Privacy Mode

Step 1. Click the upper-left hand corner
to open the APK Settings section.

36.0°C

Temperature Normal (for reference only, not medical advise)

Step 3. Will only show green background

and thumb on the top if your temperature
is normal, same situation for high

tempureture. Have no detail temperature
shown for privacy.

2020-04-16  16:42

Step 2. Turn on “Privacy Mode” then
select "BACK" in the upper-left hand
corner to return to the temperature
scanning screen.

( 2 Settings
tem Connectivity Device Information

* Stranger Mode
on wonit allow ac

* Volume Adjustment “ “
* Brightness Adjustment

* Custom Alam f?unu crace
* Language crace

* Unit of Temperature J—
* Custom Alarm Activation Temperature
; ! requltions when setting fever temp
« Compensation Temperature
Formanualy entering temperature adjustment during cli
* Test Mode

* Save Face Photos

* High Temperature Email Alarm

« Administrator Passwor

« Privacy Mode @)7
Have notemperatr shoun,
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Pedestal Adult and Child change to Wall mount

Step1.  Make marks in the wall as Step 2. Apply expansion screws (x4) to
shown below, the distance of two holesis  the wall.
75.0mm(2.95inch). Drill holes by drill.

\ \

75.0mm
[2.95in]

Step 3. Release M3 screws (x3) from the  Step 4. Use the self-tapping screws (x4)
bottom of the wall bracket and take out to tighten the wall bracket to the pre-
the bottom piece. Put aside to use later. installed expansion screws in Step 2.
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Pedestal Adult and Child change to Wall mount

Step 5. Release Cross Screws (x4) from Step 6. Take out the Thermomoter with
Adult/Child Height top base. top base.
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Pedestal Adult and Child change to Wall mount

Step7. Disconnect the DC, RJ45, and Step 8. Take out the Thermometer by
USB cables like shown in the drawing releasing the big nut under top base. Put
below and take out all the cables from the  nut aside to be used in the next step.
pedestal.

= Bs

(&)
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Pedestal Adult and Child change to Wall mount

Step 9. Install the thermometer to the Step10. Reinstall the M3 screws (x3)
pre-installed wall bracket by tightening that were removed in Step 3 to the
the big nut that was removed in the last bottom bracket piece.

step.
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Installation Instructions - Counter

Step 1. Carefully open the package using  Step 2. Place the Counter Thermometer
a box cutter. Take out the Thermometer on the surface in a suitble position, closer
and all the accessories. to the edge of the surface.
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Installation Instructions - Counter

Step3. Connect the power cabletothe  Step4.  Use the reflective sticker to

thermometer and power socket. measure the correct standing distance
from the front of table, as pictured below.
Use a pen to draw a straight line about 50
centimeters (1.97in) long.
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Installation Instructions - Counter

Step 5. Using the line drawn in step 4
as a guide, remove the protective film

on the backside of the reflective sticker,
and place the adhesive side on the floor.
For operating instructions, refer to the
“Getting Started" section on pages 14-15.
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Counter change to Wall mount

Step1. Make marksin the wall as Step 2. Apply expansion screws (x4) to
shown below, the distance of two holesis  the wall.
75.0mm(2.95inch). Drill holes by drill.

\ \

75.0mm
[2.951n]

75.0mm
[2.951in]

Step 3. Release M3 screws (x3) fromthe  Step 4.  Use the self-tapping screws (x4)
bottom of the wall bracket and take out to tighten the wall bracket to the pre-
the bottom piece. Put aside to use later. installed expansion screws in Step 2.
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Counter change to Wall mount

Step 5. Release Cross Screws (x6) from Step 6. Disconnect the DC, RJ45, and
Counter base Take off the base piece. USB cables like shown in the drawing
below and take out all the cables from the
Counter base.

Step7. Take out the Thermometer by Step 8. Install the thermometer to the

releasing the big nut under base bottom.  pre-installed wall bracket by tightening

Put nut aside for using next step. the big nut that was removed in the last
step.
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Counter change to Wall mount

Step 9. Reinstall the M3 screws (x3) that
were removed in Step 3 to the bottom
bracket piece.
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Installation Instructions - Wall mount

Step 1. If the Wall unit was shipped to Step 2. Insert the Wall unit onto the
you disassembled, install the “L” shaped aluminum tube with nut cap.

bracket to the Wall unit with cross screws
(x4).

Step 3. Install Thermometer to pre- Step 4. Reinstall M3 screws (x3) that
installed wall bracket by tight the big nut ~ removed from step 3 to apply bracket
that removed from last step. bottom piece.
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Installation Instructions - Wall mount

Step 5. Connect the power cabletothe  Step 6. Use the reflective sticker to

thermometer and power socket. measure the correct standing distance
from the front of wall, as pictured below.
Use a pen to draw a straight line about 50
centimeters (1.97in) long.
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Installation Instructions - Wall mount

Step7. Using the line drawn in step 2

as a guide, remove the protective film

on the backside of the reflective sticker,
and place the adhesive side on the floor.
For operating instructions, refer to the
“Getting Started" section on pages 14-15.
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How to upgrade the APK

Make sure the device connect to the internet

Step 1. Insert the provided mouse into Step 2. Click the upper-left hand corner
the USB port as depicted in the drawing to open the APK Settings section.

below.

Temperature Normal (for reference only, not medical advise)

Step 3. Inthe APK Settings, select Step4. To open System Settings on the
"EXIT APP". A message pop-up will Homepage, select “Settings”.
appear. Select "CONFIRM” to open the

Homepage.

toexit the.

s
@ CANCEL
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How to upgrade the APK

Step 5.

Go to "Network & Internet”.

v o

Step 7.

o
= ssmu 58 free.
0 Fh
B o

§ Accessiity

@ S

Lanauages tme backus pdates

2 4 o o o ®

Enter your Wi-Fi password.

outform-dading-2.46

Step 6. Turn on "Wi-Fi” then select your
Wi-Fi network.

° 2z

()
2

4 et

O Claa

@ Moot tenerng

Mobileplan

veN

©  Ehemat

4 Aiplanemode

2 4 o o o ®

The Wi-Fiis now connected.

° L} v zam
€ WiFi
on L
a
®  sTELMAN 8
@ ChinsNetaJdr 8
@ OUTFORM.direct 246 a
@ ChilFims 8
¥ ChinaNetjsaz [}
v Test2dc 8
v Xiaomi01F§ 8
¥ YHVDEO 8
v ChinaNetzxsA 8
ChinaNetWUXs &

A network

Wi preferences.

Soved networks

2 4 o o o ®
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How to upgrade the APK

Step 9.  On The Homepage, select the
small arrow on the bottom to enter the
"Hotseat” section.

Step10.  Select the “iDISPLAY”
application in the Hotseat section.
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How to upgrade the APK
Checking for updates

Step 1.

Click the upper-left hand corner

to open the APK Settings section.

36.8°C
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Step 3.

check for a new version.

Select "CHECK FOR UPDATE" to

System

* Version

* Wii Mac Address

* Serial Number

* Status of Activation

* Firmware Version

Settings

Connectivity
1.01
16:26:04:5A:07:2E

8FIUJXFCAT

Activated

J8-8.1-UITH108B02-MK397-SW0.1-20200
703

CHECK FOR UPDATE
S

Device Information

Step 2. Select "Device Information”.

Settings
System Connectivity Device Information)
(N2
“ NetWork s
Wi-Fi
Ethemet

* Mask Mode
‘onwont a

* Stranger Mode

* Volume Adjustment « «
* Brightness Adjustment * *
* Custom Alarm Sound e
+ Language cHANGE
CHANGE

* Unit of Temperature
* Custom Alarm Activation Temperature

* Compensation Temperature

* Test Mode

Step 4. If thereis a new version, a
message will appear to start download.
Wait about 2 minutes - the APK will
reinstall itself and go back to the
temperature measure section.

Settings

Version 0. (OMECK FOR UPDATE

Wi-Fi Mac Address 16:26:04:5A:07:2E

SFIUJXFCA

erial Numbe

Status of Activation  Activated

Firmware Version T-UITH108B02-MK397-SW0.1-2020
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Troubleshooting Guide

If the screen does not show the APK 1. Go to explorer, click “Wing App“to run;
2. Restart by disconnecting the power and
reconnecting power, the APK will run automatically.

If the screen is turned off Restart by disconnecting the power and reconnecting
power.

If the alarm doesnt turn on 1. Restart by disconnecting the power and reconnect
power.

2. If this does not resolve the issue, go to the Settings
section, find the alarm parameter, and turn on the
alarm.

3. If this does not resolve the issue, call the Technical
Support phone number or send your product back to
OUTFORM.

If the LED light is turned off Restart by disconnecting the power and reconnecting
power.
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OUTFORM.

For additional assistance, visit outformsupport.com.

©OUTFORM All Rights Reserved
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